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Criteria1.4.1 Institution obtains feedback on the academic performance

institutional website

and ambience of the institution from various stakeholders,
such as Students, Teachers, Employers, Alumni etc. and
action taken report on the feedback is made available on

Findings of DVV | Provide the Link of institution's website where action taken

report on the feedback are hosted.

Response / The Link of institution's website where action taken report on
Clarification the feedback are hosted. Link is below:-

http://acsihora.org/3 3 2-1 4 1.pdf
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Action Taken Report

2018-2019

No. | Stakeholder Suggestion Action Taken

01 Student | More sports events should be | More sports events programmes
organised. were organised.

02 Alumni Books should be provided. Books of latest edition are regular
purchased in libraries as per the
course syllabus.

03 Student | Students required to increase | Some of the places which can be

the parking space for cycle. utilised for parking has been
developed as many students
required by the same.

04 Student | Students should be provided e- | Teachers have started uploading the
notes. notes on What’s App groups.

05 Faculty | The latest book as per the | The latest edition were installed in
syllabus should be in the |the library as per the current
library. syllabus.

06 Alumni | Alumni expressed their desire | College has been organising
to have annual reunion. interactive programmes as well as

an annual reunion.
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Action Taken Report

2019-2020
No. | Stakeholder Suggestion Action Taken
01 Student / Teaching techniques and | Faculty have been given feedback by principal.
Alumni presentation techniques to be | Additional ICT facilities of LCD projectors and
upgraded by faculty. screens has been added to try.

02 Student Textbook have to be | More book have been added to the text book in
provided. Reference books | library. Students have been permitted to retain
are not issued. books for longer duration before return / reissue.

03 Student Washrooms are unhygienic. | Cleaning staff has been briefed accordingly for

maintaining better cleanliness for hygiene.

04 Student / Educational tours and picnics | Educational tours are arranged as per prescribed

Alumni must be arranged. in syllabi picnics cannot be arranged due to large
expenditure. Safety concern and short number of
working days in the semester system.

05 Student More sports activities | Activities also sports activities are conducted in
required. annual function. Participation of students in sports

activities at the university level.

06 Alumni Post Graduate  Program | Institute is thinking on this suggestion.
should be started.

07 Faculty More interaction needed with | Staff are free to express their opinion and
the principle and freedom of | decision are taken by principal and management.
express opinions.
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Feedback Action Taken Report
Academic Year: 2020-2021

No. | Stakeholder Suggestion Given / Issue Action Taken
01 Student More focus should be given on | Efforts for students' placements are
placement assistance. going on as a result of this few

candidates got placed through Police
Education Department etc.
02 Student/ | To provide remote access to e | Remote access to e-resources has

Faculty resources of Library. been provided on Institute website.
03 Student During the Covid pandemic notes | Teaching material are lecture notes
lecture should be given to What’s | have been shared by teachers to
App group or by more. students by forming What’s App

groups / through emails.
04 Student / ICT enabled teaching learning | Faculty members were instructed to

Faculty should be encouraged. conduct 3-4 lectures on ICT as a
beginning.

05 Alumni Need Extra classes for difficult | Extra classes are conducted.
subjects.

06 Student Competitive exam guidance and | Arranged guidance program for
self- employment guidance should | competitive exams like MPSC and
be given. Police Training

07 Alumni More placement interviews should | Efforts in this regard are going on.

be arranged.
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Action Taken Report
2021-2022

No. | Stakeholder Suggestion Action Taken
01 Alumni Alumni meeting to be held | Action will be taken from next session
more frequently. onwards.
02 Alumni Supported institution and | The proposal has been accepted.
fund  mobilization  from
alumni.
03 Student Common room are not| Cleaning staff has been briefed
cleaned properly. accordingly  for  maintaining  better
cleanliness and cleaning staff was
informed to take action in this regard.
04 Student Suggestion to give more | MCQ based assignments were conducted
training for  competitive | regularly for the students.
exam.
05 Faculty Evaluation of departmental | More comprehensive Academic Audit
activities may be done. were conducted by IQAC and audit report
was shared to the department.
06 Alumni Gender awareness programs | Gender  sensitization programs  were
to be encouraged for both | reinforced through activities of women
boys and girls. cell and all department NSS also in
calculate such activities towards gender
equality.
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Feedback Action Taken Report
Academic Year 2022-23

No. | Stakeholder Suggestion Given / Issue Action Taken
1. Student | Opportunities must be Field visit opportunities as well as
provided for field visits training opportunities were
provided to the students.
2. Student | To arrange expert Lecture by Expert Lectures were organized
Academic expert. and documents are maintained
accordingly.
3. Student/ | Start of Institutional LMS Institution is in Process to procure
Faculty LMS Software and training for E-
content development given to
faculty.
4. Alumni | Aptitude and communication By arranging trainings by external
skills of students must be taken | agency aptitude and
care communication skills are
sharpened.
5. Alumni | Competitive exam guidance Arranged guidance program for
must be provided Competitive exams like UPSC etc.
6. Alumni More placement interviews Efforts in this regard are going on.
should be arranged.
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